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australian A\
communicarnon exchange

Access to Communication for Everyone

www.aceinfo.net.au

Australian Communication Exchange

ACE is a not-for-profit organisation offering communication services to Deaf,
communication impaired and hearing impaired Australians.

ACE is funding two new technology trials

Captioned Telephony

ACE Web CapTel is a vital service for those who have
difficulty hearing phone calls. With Web CapTel, a
person can make a phone call using their normal phone
' and receive live captions of the conversation on their
computer screen. If the person can’t hear a word, they
can then check the captions for support.

“It is so lovely to be able to talk to my son rather than communicating through
text. It makes such a difference.”

Video Relay Service

VRS enables a Deaf person, who uses Auslan, to make
and receive a video ‘telephone’ call to and from a
hearing person. The two parties communicate
through an ACE Auslan interpreter.

“VRS is the best thing ever - | am able to see/connect to emotions which
makes me feel more connected in my job and with the person ! am
conversing with.”

To register your interest in the CapTel or VRS trial, contact us today.

Website: www.aceinfo.net.au
Email: info@aceinfo.net.au
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